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CALENDAR OF EVENTS
Tooele Personal Financial Summit
Thursday, January 14, 2016
4:30 pm to 9:00 pm
Tooele Applied Technology
College
88 South Tooele Blvd., Tooele
FREE EVENT with breakout sessions & vendors
Topics include: Investments,
Insurance, Mortgages,
Debt Relief, Business Development
and much more!
Chamber Office Closed
Monday, January 18, 2016
Martin Luther King Jr. Day
Custom Fit Supervisor Training
Tooele County Business
Resource Center
Thursday, January 21, 2016
8:30 am -11:30 am
Essential Skills of Leadership
TATC Campus
Contact Mark Walker for more
information
(435) 248-1895

TATC’s Student of the Year
T

all, bright-eyed brunette, Brittany
Baldy was “on top of the world” after
being selected as Tooele Applied
Technology College’s 2016 Student of the
Year and was presented with a $1000 cash
award. She was selected from a pool of 11
applicants, each with incredible success stories. The TATC Student of the Year will go
on to compete against 8 campuses across the
state to become the Utah College of Applied
Technology (UCAT) Student of the Year.
Baldy is a CNA graduate and is currently enrolled in TATC’s Nail Technician program.
School has not always been easy for Baldy.
After many years of struggling with her

education, at age 12 it was finally discovered
that she had Dyslexia. Dyslexia by definition
is a general term for disorders that involve
difficulty in learning to read or interpret
words, letters, and other symbols, but that
do not affect general intelligence. Although
her learning disability was an obstacle in her
core classes she did not let it stop her. Baldy
graduated from Grantsville High School in
2009 with a 3.9 GPA.
Graduating from high school was a big
accomplishment, but she wanted more. She
decided to pursue postsecondary education.
While employed part-time at a near-by care
facility, her employer suggested she pursue

Brittany Baldy

her CNA. She found out that she could take
the course locally at TATC. She was a little
apprehensive about enrolling in college, but
with the encouragement of her instructor
she gained the confidence needed to successfully complete the program and pass the
licensing exam.
“I heard a statistic somewhere about
Tooele County having one of the lowest
percentages of college graduates in the state.
That bothered me so much that it makes me
want to reach out to high school students
and let them know that there are so many
options available locally,” Baldy said.
She is passionate about education and

Ribbon Cutting/ Open House:
Mountain West WORX Clinic
Friday, February 5, 2016
12:00 noon – 1:00 pm
576 Highway 138, Ste 400
Stansbury Park, UT
Save the Date (New Date & Location)
Chamber Installation Banquet
Saturday, February 20, 2016
Social 6:00 pm
Dinner & Guest Speaker 7:00 pm
The Eagle’s Nest
Tooele Army Depot
Tickets now available
Call 882-0690
For a complete list of upcoming Chamber
and community events, please check out
our website:

www.tooelechamber.com

I own my
community.
Live in it. Shop in it.
Thrive in it.

January 2016

Brittany Baldy using her CNA skills.

SEE STUDENT PAGE 4 ➧

EXECUTIVE DIRECTOR’S UPDATE

New Year’s resolutions for small business owners

W

by Jared Hamner
Executive Director

hile making New Year’s resolutions for myself and alone with
my family, I was reminded of
this article titled “4 New Year’s Resolutions
for small-Business Owners” written by
Lisa Stevens
While reading and then thinking how
I would implement each of the suggested
resolutions. I came to the realization that
these 4 identified resolutions can and
should be applied to us personally and
within our own homes.
However you deem is the best for you
and the most achievable goal setting, DO
IT. It is important to have a benchmark to
start or gauge from.
At the beginning of the year, many small
business owners make a list of resolutions

to help them run a more successful and
more profitable business throughout the
year ahead. Whether it’s to decrease costs,
grow market share, improve cash flow or
get more organized, a new year provides
the opportunity to begin with a clean slate.
Since we all know that the first step toward realizing our goals is to set them, the
new year offers the perfect opportunity to
review your organization’s goals and create
new ones. Here are a few great resolutions
that can help businesses thrive in today’s
competitive environment.
1. Plan ahead.
The first step toward ramping up your
business in 2016 is putting a business plan
in place. We know from experience and
research that in general, business owners
benefit from having a formal, written plan.
If you have one already, now is the time

to do a quick review and consider updates
to reflect your current business needs and
goals. If you don’t have one, set aside time
to put one together.
Writing a business plan can help business owners prioritize how to spend their
time and money and set measurable goals.
It also can help identify current or future
obstacles so you can better anticipate and
avoid potential risks. A business plan also
may help you obtain business financing.
For example, for an SBA loan and some
larger business loans and lines of credit,
lenders may require a formal business plan
before extending credit.
2. Jump start your competition.
Every business owner wants a leg up on
their competition. Taking time to research
SEE UPDATE PAGE 2 ➧
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Update

Continued from page 1
and understand your competitive landscape will not
only help you to better comprehend the market and
your key competitors, but will also help you to identify
and map out potential customers or partners and perhaps target your next advertising campaign.
The process of comparing your business to competitors can be used as part of the business planning
process. Among the resources available to help is a
free, Competitive Intelligence Tool that Wells Fargo
now offers as part of its comprehensive Business Plan
center to provide business owners with key insights on
competitors and the market for their business.
3. Re-think your payment options.
Now also is a great time to evaluate all of the payment options you offer customers and determine
whether these need to be updated, including whether
to transition to chip card / EMV (Europay, MasterCard, and Visa) acceptance for credit card payments.
Accepting advanced technologies like credit and

debit cards embedded with chips (EMV cards) is one
important step to reduce the risk of fraud, strengthen
security and accept more methods of payment. Taking
the latest payment options, including accepting mobile
payments, can help increase sales for your business by
providing your customers with greater convenience
and more payment choices.
4. Manage cash ﬂow.
Even businesses with healthy growth and strong
sales run the risk of owing more than they can pay
in a given month. Fortunately, spending some time
preparing a cash flow projection can help you identify
potential cash shortfalls in 2016. To keep your projections on track, create a rolling 12-month plan that you
can update at the end of each month. Look for ways
to reduce expenses and increase revenues. Is it time
to shop for new suppliers and vendors? Or is it time
to boost your prices a bit? Once you’ve gotten into the
habit of using a cash-flow projection, it should give
you added control over your cash flow and a clearer
picture of your company’s financial health.
Like many New Year’s resolutions, the list may seem
a bit daunting. But the effort involved is worth it -- for
you and your business.

I Own My
Community.
Chamber Staff

Jared Hamner ............................................................ Executive Director
Danni Jeppesen………………………………………………………………………………Office

2016 Board of Directors
Carrie Cushman - Chair............................ Holiday Inn Express
Tye Hoffmann - 1st Vice Chair ..........................Edward Jones Investments
Lorri Witkowski– 2nd Vice Chair……………………………....B.eehive Broadband
Cole Houghton- Secretary / Treasurer .................................Tate Mortuary
Chris Sloan - Past Chair…………………………………….……......Group 1 Real Estate
Robin Herrera ...............................................Ut. Dept. of Workforce Services
Becky Trigg ..................................................... Mountain West Medical Cntr.
Jake Johnson............................................................................ JL Johnson, CPA
Keith Bird ......................................................... Transcript Bulletin Publishing
Frankie Harris ........................................................................ Wells Fargo Bank
Ryan Doherty .......................................................................................Cargill Salt
Sharron Sturges………………………………………………………………….Equity Real Estate
Kendall Thomas……………………………….…………………………………..…..……..Individual
Tyson Hamilton……………………………………………..……...Another Man’s Treasures
Tracy Shaw……………………………………………..……………...Snowie Shaw Shack, LLC

Live in it.
Shop in it.
Thrive in it.

Advisory Seats

Shawn Milne .................................................. Tooele County Commissioner
Mayor Patrick Dunlavy .................................................................. Tooele City
Mayor Brent Marshall ............................................................ Grantsville City
Superintendent Scott Rogers .....................Tooele County School District
President Scott Snelson .....................Tooele Applied Technology College
Edward Dalton...............................................Tooele. Education Foundation
Jared Hamner ...................................................................... Executive Director

Chamber Ambassadors
Jewel Allen (Chair) ............................................................. Treasured Stories
Melven Sweat (Vice Chair)...........................Modern Woodman of America
Terry Christensen .......................................... Tooele County School District
Karen Christiansen..................................Love ‘em and Leave ‘em Pet Sitting
Trevor Williams ................................... Williams Management Group, LLC
Curt Warnick ....................................................... American Family Insurance
Karen Bentancor ...............................................................Tooele Party Rentals
Susan Sagers. ..................................................... Heritage West Credit Union
Dustin Pearson.........................................................................Mountain Am CU
Milenna Russell .....................................Tooele Applied Technology College
Tom Dye.............................................................Dependable Oxygen Company
Wendy Guay………………………………………………………..…………………………...…..Denny’s.
Richard Gonzalez ……………………………………………………....Utah State University
Dwight Jenkins……………………………………………..……America First Credit Union
Susan Cummings………………………………………….Mountain West Medical Cntr.
Ryen Salazar……………...Tooele County Small Business Development Cntr.

LLC
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CHRIS &
BERNA

SLOAN

BERNA 435.840.5029

Homes@TooeleGroup1.com

CHRIS 435.840.5031

ChrisGroup1@msn.com

Let Me Help You Find Your

Dream Home!
Sandy Critchlow

www.HomesInTooele.com
205 N. Main St. Tooele

435-830-6657
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Occupational Health Service s

We have relocated to improve our services to

576 Hwy 138,
Ste 400,
Stansbury Park
(next to Soelbergs)

Helping injured
employees get
back to work
Services provided for employers within Tooele County by the Worx Clinic:
➤ INJURY SERVICES
➤ EMPLOYMENT & D.O.T.
PHYSICALS

➤ PULMONARY FUNCTION
TESTING
➤ BREATH ALCOHOL TESTING

➤ HEARING SCREENING

➤ CARE COORDINATION

➤ VISION SCREENING

➤ COST CONTROL

➤ DRUG SCREENING

➤ TEAM APPROACH

435-843-3677
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New 2016 Board Chairwoman
Carrie Cushman

P

lease allow me to introduce myself.
My name is Carrie Cushman, and I
have been elected to serve you and
our community as the 2016 Chairwoman of
the Board of Directors for the Tooele County
Chamber of Commerce and Tourism.
I am the General Manager at the Holiday
Inn Express & Suites here in Tooele. I have
been involved with the Chamber since I was
appointed as the General Manager of the
hotel in January 2009. Since 2009, I have
been involved with the Chamber first as an
Ambassador then graduating to the Board
of Directors. I have served on several committees with the Chamber over the years
including the Business Expo and the Tourism committee. I have loved watching our
county grow by attending numerous ribbon
cuttings and attending multiple luncheons
catered by up and coming restaurants.
Over the past 7 years I have watched our
business community and the Chamber grow.
For 2016 the Director of the Chamber of
Commerce, Jared Hamner and I have set a
few goals that we want to accomplish. Those
goals include having a presence with our
local and state government municipalities
and informing them about the businesses
of Tooele County, what we have to offer and
how it can be profitable at both the state and
local levels. We want to be a resource, a voice
for our businesses to serve as a gateway of
communication. We want to continue building on the foundations that we currently
have established with chambers throughout
the state. We have noticed the success that
the Salt Lake Chamber has had with the
Women In Business, and we want to introduce a similar program in Tooele County.
We want to continue our involvement
with tourism. We have been working with
the State on bringing awareness on what
Tooele County has to offer for tourism. Our
updated website will soon have a calendar
that will serve as the “go to” place for everything happening in Tooele County. One of

the struggles that we have seen in the past is
that although we have so many great events
in Tooele County on a regular basis, some
events are planned for the same weekends
and venues, which is why one “go to” calendar will help to coordinate events. This will
lessen confusion and give event planners
ample time to advertise in our county and
outside of it as well.
This year we will continue our work in
community involvement through our traditional events like the 4th of July Breakfast,
the Santa Parade, the Tooele County Corporate Games, the Annual Chamber Golf
Tournament, and the Business Expo/Taste
of Tooele.
We have a strong amazing community
that we all love. We want to see business
grow. We want to see events be successful. We want Tooele County to be the place
where people think of when it comes to
starting businesses, going to school, having
great employment opportunities, having
events both big and small. This will be the
place people want to come because of what
we have to offer.

Student

Continued from page 1
she wants high school students and adults
to know that postsecondary education is
important and it will help them to succeed
in their careers and their lives.
“The faculty and staff at TATC are amazing they can help anyone no matter what
their circumstance,” Baldy said.
As the TATC Student of the Year Baldy
will act as a spokesperson for the college
and share her story throughout the community. She has been able to present to various
community organizations already including
the TATC Board of Directors, Kiwanis Club,
Rotary Club, Tooele City Council, Grantville City Council, Tooele County Chamber
Board and she will be presenting at the next
Tooele County School District Board meeting.

January 2016
The Student of the Year program for
TATC and UCAT is only in its second year.
Last year Wanda Held, the 2015 TATC
Student of the Year went on to win it all. She
was the first UCAT Student of the Year and
served as the spokesperson for the ATC’s at
various events across the state.
TATC’s mission is to meet the needs of
Tooele county’s employers for technically
skilled workers by providing hands-on,
market-driven technical training and certification to both secondary and adult students. Its mission is accomplished through
competency-based training programs,
which may be long-term, short-term or
custom-designed for individual employer
needs. All programs are affordable and most
are offered in a flexible open-entry, openexit format, allowing students to progress at
their own pace, on their own schedule. Visit
www.tatc.edu for program offerings and additional information.

Chamber Member Renewals
Treasured Stories
P.O. Box 115
Grantsville, UT 84029
(435) 841-9145

Oquirrh Hills Dental Care
1204 N. Main Street
Tooele, UT 84074
(435) 579-4600

Click Audio Video
719 Hidden River Road
Tooele, UT 84074
(435) 843-8265

Coulter House, LLC
175 East State Road 138
Stansbury Park, UT 84074
(435) 840-5587

Valley Dumpster Rental & Disposal
Service, Inc.
dba Bin There Dump That
65 North Main #452
Tooele, UT 84074
(801) 631-8187

Millpond Spa & Retreat
25 Plaza Court
Stansbury Park, UT 84074
(435) 843-8800

Grand Storage, LLC
PO BOX 305
Tooele, UT 84074
(435) 840-3443
Blue Rock Family Dental
1887 Aaron Drive, Ste. A
Tooele, UT 84074
(435) 833-9900

Objects in the mirror are closer than you think.

Excelsior Academy
124 East Erda Way
Erda, UT 84074
(435) 882-3062
Scholar Academy
928 North 100 East
Tooele, UT 84074
(435) 566-6957
Tooele RV and Auto Repair
70 E 1100 N
Tooele, UT 84074
(435) 882-2676

New Chamber
Members
North Pointe Medical Clinic
2326 N. 400 E., Bldg. C, Suite 202
Tooele, UT
(435) 833-0206
Medical Clinic

CAREER TRAINING
tatc.edu
435-248-1800

Cabela’s Distribution & In Store Pick Up
2000 West Cabela’s Way
Tooele, UT 84074
(435) 728-0370
Cabela’s Inc. is a direct marketer and
specialty retailer of hunting, ﬁshing,
camping, shooting and related
outdoor recreation merchandise.
Crystal Water Float Spa
40 W Vine Street
Tooele, UT 84074
(435) 882-1339
State of the art ﬂoatation spa featuring
award winning DreamPods. Enjoy true
relaxation, stress relief and numerous
health beneﬁts.

January 2016
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Tooele County Chamber of Commerce
Installation Banquet & Awards
You and your guest are cordially invited to attend our annual
Installation Banquet and Awards.
Saturday, February 20th, 2016
The Eagle’s Nest
Building 1005
Tooele Army Depot
Social: 6:00 pm
Dinner & Guest Speaker: 7:00 pm
Cost is $40 per person or $35 for groups of 5 or more
Limited reserved tables are available - contact Chamber
Please purchase tickets in advance:
www.2016Chamberbanquet.eventbrite.com or
The Chamber Office: 154 South Main Street
RSVP by Wednesday, February 10th, 2016
435-882-0690
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Start the new year with a business checkup
by Stanley Nakano,
SBA’s Acting Region VIII Administrator

M

aking predictions is never
easy, especially for small business owners and managers.
Unlike their larger counterparts, small
firms rarely have the resources to monitor and take corrective action for every
trend and issue. Even entrepreneurs
who’ve experienced numerous business
cycles face new circumstances that confound their instincts and knowledge.
While there’s no crystal ball that accurately predicts the future, small business
owners and managers can take steps to
help their enterprises endure the worst
of times and take advantage of the best
of times. Perform a small business heath
checkup to determine if your business is
ready for the coming year.
Talk to your banker about your
company’s financial status. Lenders offer
experience in advising business own-

ers on issues specific to their businesses
and industries. Have them review your
year-end financial statements and offer
an honest appraisal. Talk about establishing a line of credit, which could stabilize
your cash flow position in 2016.
Strengthen relationships with creditors. It could be time to renegotiate
terms or change payment amounts on
overdue bills. Overdue bills and inconsistent payment practices won’t help your
long-term credit position. What’s more,
your creditors could be experiencing financial difficulties as well. Any flexibility
will hinge on whether they perceive you
as a reliable partner or a risk they want
to eliminate.
Keep a close watch on your receivables. Review who owes your company
money and make sure they’re meeting
terms. Be firm when dealing with problem accounts, but also remain willing to
negotiate when appropriate. With a little
encouragement, a struggling customer

could become a long-term source of
income. Remember that the longer an
account receivable ages, the harder it
becomes to collect on that debt.
Make sure all expenditures are justified
and contribute to the financial health of
your business. You might find it necessary to redirect money to areas that will
enhance business performance. If you
carry an inventory of products, check the
accuracy of your records and procedures
to prevent losses. It could be helpful to
adjust your order amounts to match projected sales. Now is the time to review
management and employee expenses to
determine if they’re justified and meet
the mission of your business.
Review your operations and expenses
on a regular basis. If you monitor your
profitability on a monthly basis, it might
be a good idea to begin reviewing it on
a weekly or bi-weekly basis during slow
economic times. Likewise, review and
update your business plan more fre-

Congratulations to Zoey Fenton (left) and Bailey Vaughn they are the winners of the Chamber of Commerce Christmas coloring contest.

quently. Monthly or quarterly reviews
make it easier to make adjustments and
keep your business on track.
Step up your marketing efforts. Many
business owners mistakenly see marketing as a luxury when money is tight. In
actuality, this is the time when increased
marketing could be needed. Along with
reassuring current customers you’re still
there to serve them, marketing can help
you reach new consumers who will grow
your business now and into the future.
Check out the business finance and
counseling programs and other resources
available from the U.S. Small Business
Administration. Start out by visiting the
Web site located at www.sba.gov.
Stanley Nakano serves as the SBA’s
Acting Region VIII Administrator and is
based in Salt Lake City. He oversees the
agency’s programs and services in Colorado, Montana, Utah, North Dakota, South
Dakota,and Wyoming
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Now
Open!

Convenient.

Because his earache doesn’t know it’s Saturday.
At Urgent Care at Stansbury child needs urgent care
Springs, we understand

after hours, you can rest

that injuries and illnesses

easy knowing that we’ve

don’t always happen at

got you covered. No

convenient times. If your

appointment needed.

435.843.1342 • 576 EAST, HWY 138

TOOELE MEDICAL GROUP PROVIDER REFERRAL LINE: 435-775-9973
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Keep your job while

you earn a degree. USU-Tooele offers
associate, bachelor's, and master's
degrees, as well as a doctoral degree
for teachers.

To speak with an advisor and create your
college plan, call 435.882.6611 or
visit tooele.usu.edu.

January 2016

Over 50

DEGREES
2
CERTIFICATES

