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School district proposes to raise voted local levy
T
ooele County School District
Board of Education is proposing to
increase the voted local levy an additional .001 per dollar of the taxable value
of the taxable property. In 1998, the public
voted in favor of a .0006 tax levy, where it
has since remained.
If the proposed increase of .001 passes
by the majority of voters in November it
would allow the district to levy up to .0016
of the voted local levy. Currently under
state law, the state will guarantee up to
.0016 of the voted local levy.
“We are leaving state money on the
table,” said Lark Reynolds, TCSD Business
Administrator. “Public schools receive
funding from local property tax, state
funding, and some from federal funding.
The state tries to equalize the funding
schools receive, but there isn’t equality in
property tax. Because of that inequality,
school districts can ask voters to approve a
local levy and the state will match the taxpayers’ dollar.”
For example, in the 2017-18 school
year the district’s tax levy of .0006 would
generate an estimated $4,649,363.37 in
total revenues, $2,424,027.97 from the
.0006 property tax levy and the remaining $2,225,335.40 from state guarantee
monies.
Specifically, for $1 of local property

Things to do in the month of October!
There are several school carnivals throughout the month with lots of family fun activities. Please check school websites or Facebook pages for details.
5
Tooele Army Depot
7
Tooele Technical College
13-14 Clark Farm in Grantsville
14
Fire Station #1
		
14
Maverik Arena
20-21 Benson Gristmill
25
County Building
26-Nov 3 Old Grantsville Church
		
28
Dow James Building
		
31
Grantsville High School
		
31
Tooele City Downtown
		
		

Fire Prevention Family Night 5–8 p.m.
Senior Expo 10 a.m.–1 p.m. (88 S Tooele Blvd)
Honey Harvest Festival
Fire Prevention Week Open House
10 a.m.–2 p.m. (90 N Main Tooele)
Tooele County Grizzlies Night
Pumpkin Walk Free games for the kids
Early Voting Begins.
The Wizard of Oz – 7 p.m.
Check website for tickets and dates.
Family Halloween Carnival
12 noon–2 p.m. (400 N 400 W)
Trunk or Treat 5–7 p.m.
Decorate your trunk and trick or treat!
Trick or Treat 4–7 p.m. from Utah Ave to
100 South on Main St and 50 East to 50 West
on Vine Street.

• Farmers Markets are open through the
end of October, weather permitting.
• Deseret Peak is open! Check out deseretpeakcomplex.com for a calendar of
events and hours.
• Our canyons are open! Both day, overnight and hook up camping is available.
For more information and to make

reservations go to www.co.tooele.ut.us/
Facilities/settlementcanyon.htm
• For camping at the Ophir Canyon Education Center visit www.TooeleEducationFoundation.org.
• Please review website or Facebook
pages to confirm time and location of
events.

tax, the state sent an additional $0.92 in
guarantee funds. Using the same estimates
from 2017, if the voted local levy was set
at .0016, it would generate an additional
$4,040,047 in property tax revenues and
an additional $3,708,892 in state guarantee funds for a total of $7,748,939 of new
revenue.
How will this affect tax payers? The
annual tax impact for a primary residence
is calculated by multiplying assessed
property value by .55, multiplied by .001,
to equal the approximate increase in tax.
For example, if the primary residence is
assessed at $200,000, the formula would
be: 200,000 x .55 x .001 = $110.
The tax impact for a business or second-

Tooele County Trivia
How long does a honey bee live? How
many gallons, pounds, quarts of honey
does an average hive make? How many
bees on average live in one hive? Learn
the answers to this a more bee trivia at the
Honey Harvest Festival at the Clark Farm
in Grantsville October 13-14th.
The answer to the September trivia is…
Sarsaparilla!

ary residence is calculated by multiplying
assessed property value by 1.0, multiplied
by .001, to equal the approximate increase
in tax. For example, if a business or secondary residence is assessed at $200,000,
the formula would be: 200,000 x 1.0 x .001
= $200.
The new revenue generated from the
local levy would go towards compensation
and benefits for all employees, (teachers,
support professionals, and administration).
School Districts in the Salt Lake Valley
have been increasing wages to attract
employees. This “salary war” is increasing
SEE SCHOOLS ON PAGES 10 ➧
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Myths and realities of customer service
by Ryen Salazar Schrubb
Analyst at the Small Business
Development Center

have an experience that goes beyond what
they expected, they will not only stay, they
will be fiercely loyal.

ustomer service is a topic that
seems to be discussed to exhaustion. Most people know what good
and bad customer service looks like, even
if we do not have the dictionary definition
memorized. So why do we keep talking
about it? Because it is easy to lose sight of
it when we are swept up in the details of
running a business. Because when times
are tough, it ceases to be a priority. And
because if you get it wrong, the offended
customer will tell everybody. So at the risk
of beating a dead horse, it is appropriate to
address it again.

2. Customer service is not practical when
you have to compete on price.
This is a myth. People are willing to pay
more for products or services if they know
they will be treated well. In a world full
of fine print and frauds, consumers are
relieved when they find a business that is
fair, honest, kind, and reliable. They will
pay more and travel farther for this kind
of service.

C

1. Customer Service saves your business
money.
This is a reality. It is much easier and less
expensive to keep an existing customer
than to acquire a new one. You keep your
existing customers by providing good
customer service. When your customers

3. Good customer service creates brand
awareness.
This is reality. The most effective and
most difficult type of recognition you can
gain is free. It is word-of-mouth recognition. When a customer has a great experience, they are likely to recommend the
business to 2-3 people. In general, people
trust personal recommendations more
than any other type of advertisement.
Therefore, awareness of the brand has
grown to 2-3 more people

who are much more likely
to engage with your business than people who saw
an ad. If those people have
a great experience, they
will share as well. You can
see how this can really
pay off.

4. Great customer service
is a competitive advantage.
Myth. Every business
should have great customer service. Consumers
expect it. If a business has
poor customer service, they will likely go
out of business. The only time a business
can get away with bad service is if they
have no competition, which is highly
unlikely- even in a rural area- thanks to
the Internet.
5. Good customer service improves employee morale.
This is true! Employees feel a greater
sense of happiness and satisfaction when

New Chamber Member

The Tooele County Chamber of Commerce extends a warm welcome to our newest
members:

Chamber Staff

Jared Hamner ............................................................ Executive Director
Tina Tate……………………………………………………...Administrative Assistant
Susan Howard………...…..……………………….…………..Administrative Assistant
Cyndie Kirk…..………………….…………….…………..Administrative Assistant

2017 Board of Directors
Tye Hoffmann - Chair............................ Edward Jones Investments
Lorri Witkowski– 1st Vice Chair……………………………....Beehive Broadband
Tyson Hamilton– 2nd Vice Chair………………………Another Man’s Treasures
Cole Houghton- Secretary / Treasurer .................................Tate Mortuary
Chris Sloan .…………………………………….…………………….........Group 1 Real Estate
Robin Herrera ...............................................UT Dept. of Workforce Services
Frankie Harris ........................................................................ Wells Fargo Bank
Ryan Doherty .......................................................................................Cargill Salt
Sharron Sturges………………………………………………………………….Equity Real Estate
Kendall Thomas……………………………….…………………………………..…..……..Individual
Dwight Jenkins……………………………………………..…..America First Credit Union
Tracy Shaw……………………………………………..……………...Snowie Shaw Shack, LLC

Advisory Seats

Shawn Milne .................................................. Tooele County Commissioner
Mayor Patrick Dunlavy .................................................................. Tooele City
Mayor Brent Marshall ............................................................ Grantsville City
Superintendent Scott Rogers .....................Tooele County School District
President Scott Snelson .....................Tooele Applied Technology College
Edward Dalton...............................................Tooele. Education Foundation
Jared Hamner ...................................................................... Executive Director

Chamber Ambassadors
Tom Dye (Chair) .............................................Dependable Oxygen Company
Ryen Salazar (Vice-Chair)…Tooele Small Business Development Center
Melven Sweat ………………….............................Modern Woodman of America
Terry Christensen .......................................... Tooele County School District
Karen Christiansen..................................Love ‘em and Leave ‘em Pet Sitting
Karen Bentancor ...............................................................Tooele Party Rentals
Milenna Russell .....................................Tooele Applied Technology College
Wendy Guay………………………………………………………..…………………………...….Denny’s
Susan Cummings………………………………………Mountain West Medical Center
Lori Weirich………………………………………………….………...Curry Insurance Agency
Carlos Adkins…………………………………………………………..…………………...H&R Block
Jewel Allen…………………………………………………………..……………...Treasured Stories
Tanya Turnbow……………………………………………………….Tooele City Police Dept.
Lorina Bishop…………………………………………………………..………..Insurance Network
Ted Young…………………………………………………...Life’s Worth Living Foundation
Phil Eldredge…………………………………….......Specialized Investments Solutions
Carol Mortenson……………………………………………………………...Academy Mortgage

Anomaly Hair Co.
33 North Main Street
(435) 241-8258
Full service hair salon and barber
shop
Shellimark Entertainment
(801) 809-3806
Tooele, UT 84074
Shellimark Entertainment is a
local full-service DJ company.
They offer state of the art sound
systems and lighting packages
customizable for any event.
Having a small party, throwing
down a monster event, or
anything in between? We can
help you succeed!

BOSS Solutions
(385) 528-6079
Tooele, UT 84074
Boss Solutions is a local firm
offering back office solutions,
specializing in cloud based
accounting, bookkeeping,
payroll and human resource
management. Boss has dedicated
teams to deal with customers’ day
to day bookkeeping, Accounts
Receivable Management,
business plans, new entity setup
and business financing.

Chamber Member Renewals

The Tooele County Chamber of Commerce would like to thank the following members
for their continued support and for renewing their membership during the past month.
A list of all Chamber members can be found at www.tooelechamber.com

Birch Family Pharmacy
493 North Main Street
Tooele, Utah 84074
(435) 882-7775
Aspen Ridge Counseling LLC
50 North Main Street
Tooele, Utah 84074
(801) 990-4300
Fields Venture dba Premier
Utah Real Estate of Tooele
836 Upland Drive
Tooele, UT 84074
(435) 840-4604
Oquirrh Mountain Eye Care
102 W 1180 N Ste #2
Tooele, UT 84074
(435)882-8439
Performance Auto Mall Tooele
1141 North Main Street
Tooele, UT 84074
(435) 882-7000

Great Salt Lake Council Boy
Scouts
525 Foothill Blvd
Salt Lake City, UT 84113
(801) 417-1228
JSI Development
723 N 300 W
Tooele, Utah 84074
(201) 746-5743
Utah Independent Living
Center
52 North Main Street
Tooele, Utah 84074
(435) 843-7353
USANA Health Science, INC.
2901 North Sheep Lane, Ste 200
Tooele, Utah 84074
(435) 843-2903

they are part of an organization that treats
customers well. On the other hand, if they
see the boss mistreating a patron or taking advantage of someone, they are more
likely to leave. Good customer service
often spills over to, or is an extension of, a
positive working environment.
Business owners know that there are
two ways to grow a business: Increase sales
or cut costs. One of the simplest ways to
increase sales is to improve the customer
encounter. Most of the products and
services available at local businesses are
offered online. So why would someone
choose to come to your establishment
if they can get the same thing from the
convenience of home (and often cheaper)?
Customer service.
They want an experience. They want to
talk to an expert- in person- who makes
them feel important. Getting customer
service right is vital.

Calendar of Events
Don’t forget to check out your
local libraries for activities!
Columbus Day
Monday, October 9
CERT Training
Saturday, Oct. 7, 2017 & Oct. 14
7:00 a.m. – 5:00 p.m.
Grantsville JHS, 318 S Hale St,
Grantsville
Attendance is required for both
days of training. Call Karen
Worthington (435) 255-5858
Women In Business
Tuesday, October 10 • 8:08 a.m.
Tooele Technical College
H&R Block preparing us for the
upcoming tax season.
Tooele County Grizzlies Night
Saturday, October 14
Bosses Day
Monday, October 16
Chamber Luncheon
Wednesday, October 18 • 11:45 am
Tooele Technical College
Meet the Candidates
Early Voting Begins
Wednesday, October 25
County Building
Exercise your right to VOTE!
BASH
Thursday, October 26 • 6 p.m.
Red Tree Yoga & Beyond Mobile

October 2017
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What will you do when
you’re free from back pain?
If back pain is keeping you from the things you love to do, spine specialist Gary Snook, M.D.,
is here to help. Dr. Snook is skilled in the diagnosis and treatment of painful conditions of the
back and neck. He takes a comprehensive approach to spine care and pain management.
And should you need surgery to find relief, it’s good to know he is extensively experienced
in minimally invasive techniques.
To schedule an appointment with Dr. Snook at Tooele Medical Group,
call 435-833-9180.
Gary Snook, M.D.

Board-Certified
Orthopedic Surgeon

TooeleMedicalGroup.com

Spine Surgery

2321 N. 400 E, Suite 300, Tooele
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Meet the Candidates Event

Luncheon at All Star Lanes

T

he luncheon at All Star Lanes was
all fun a no work for just an hour
as everyone got a chance to try the
climbing wall, bowling, laser tag or video
games. The lunch was amazing and their

newest conference and/or party rooms
are a great place for any group to gather.
Thank You All Star Lanes for a nice break
from the work day!

M

eet the Candidates was a great
time for our local citizens to
hear just a little bit about the
issues that are important the them. The
Chamber hosted this event along with
help from the Transcript Bulletin and
Grantsville City. All of the candidates

that participated were given a chance to
speak up and let their view be known on
issues ranging from taxes to HOA’s, city
infrastructures and new growth plans revitalizing our downtown districts. Thank
you to all who came out and supported
these events.

Don’t worry, Mom...
we’ve made urgent care
more convenient.

Illnesses and injuries are never convenient. But our urgent care is.
We’re here for you seven days a week, with evening hours, walkins welcome, and appointments are not necessary. Here you’ll find
a full range of services, including:
• Treatment for colds and flu, sinus infections, stomachaches and
other minor illnesses
• Care for cuts, abrasions, bumps and sprains
• Pediatric services for common childhood illnesses and injuries
• DOT, sports, pre-employment and other physicals
• Occupational medicine, workers’ comp care, and drug screens
for area businesses
• On-site X-ray and lab services

URGENTCARESTANSBURY.COM

Sick or injured?

Save yourself some time – just walk in for
care at Urgent Care at Stansbury Springs

8-8 MONDAY-SATURDAY | 1-5 SUNDAY
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A showcase
like no other…

W

ednesday, September 6th was
an exciting day for many. The
Taste of Our County Business and Career Showcase was held at the
Benson Gristmill, a new location for this
event. Lt Governor Cox and the World
Trade Center Initiative group were available as they are encouraging rural growth
within business. Their goal is to create an
additional 25,000 jobs within current businesses through growth or new business
building in rural communities.
This event opened with a ﬂag presentation by the JROTC from Stansbury High
School and the singing of our National
Anthem by Grantsville High Schools Show
Choir. Followed by brief introductions of
our local dignitaries and a quick overview
of the 25,000 job initiative by Lt Governor
Cox. And then it was time to taste some
of the fabulous food available at our local
restaurants and even a few food trucks.
With the many tastes available everyone
found something they loved and no one
left hungry.

The Business and Career Showcase
highlighted many of our local businesses
that are here to make our lives more comfortable and worry free. We had several
financial groups representing local banking to financial investing, even a mortgage
broker. The medical field was equally
represented with ER and routine care to
mental health. There was a petting zoo
on site and sports and high speed thrills
represented. With the variety that was
present it was clear you really don’t need to
hassle with the traffic to Salt Lake, you can
stay here!
Want to avoid commuting? Maybe even
walk or ride a bike to work? New this
year was the Career Showcase. All within
our county, all looking for multiple team
members. Save time, money, wear and tear
on your vehicle, enjoy more time at home
instead of on the road — work hear in
Tooele County.
We are so grateful for our medal
sponsors and the many businesses that
supported this event – it is not possible

without them or you our guests. So, thank
you for attending and we hope to see more
of our friends and neighbors at next years
event.
Here is a list of the businesses you may
have missed this year. We hope to see you
next year!
Gold Sponsor:
Mountain West Medical Center
Silver Sponsors:
American United Federal Credit Union
Tooele Medical Group
Cargill Salt
Bronze Sponsors:
Tooele Association of Realtors
H&R Block
Casey Walker Investments
Chartway Federal Credit Union
Participants:
Tooele Vision
Edward Jones
Mier and Marsh
Life Leadership
Sports Depot, Inc
Skintastic Creations
Intermountain Staffing
Rustic Petal
G&G Associates
Tooele Tech
Canyon home Health Care & Hospice
America First Credit Union
Independent Living Center
Aspen Ridge Counseling Center
Bergmann Photography

October 2017
Utah Pony Party
Tooele County Emergency Management
DDI Vantage
Ford Performance Racing School
Modern Woodman of America
All Star Bowling
Didericksen Funeral Home
BOSS Solutions
USU – Tooele
Willow Creek Lending
CJC
Roni’s Signs
Career Showcase Booths
Tooele LDS Employment
Resource Services
Tooele County School District
Energy Solutions
Walmart Logistics
Mountain West Medical Center
Detroit Diesel
Cabela’s
Tooele City Police Department
New York Life Insurance
Purple
Bonneville Brewery
Taste of Our County
Cold Stone Creamery
Cool Treats
Denny’s
Domino’s Pizza
Macey’s
Nigh Time Donuts
Roxberry
Simply Bliss Bakery & BBQ
Sherry’s Sweets
Two Brothers Restaurant

October 2017
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TOOELE CITY MAYOR
Understands the needs of local business.
Supports the Chamber and its mission.
Knows our community and the challenges we face.

Not a politician, a public servant.
debbiewinn.com
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The importance of securing your data
B

by Bill Hill
IT Instructor at Tooele Tech

asic security in today’s world involves
individuals, company leaders, and
community leaders. This is where
it starts. We would hope that the service
providers of the internet would take a larger
role in protecting their customers from
attacks that come across their transmission
lines, but we cannot count on it.
We as business leaders need to understand the risk and prepare for what can
happen. How much will a breach cost you?
If you do not have a lot to protect, you will
want basic security. If you are a bank, you
have so much more to protect. Sometimes
we need to think about our business reputation. If a breach happens, can we recover in
this community? Would the breach affect
our friends and families as well as customers? How much liability is there? All this
is part of a risk assessment you should go
through. The more you have to protect, the
more thorough you need to be.
By following some basic rules, you may
be able to help prevent most disastrous occurrences. One thing you need to understand is everyday an entity of some kind is
trying to find a way to break into devices
and operating systems over the internet.
The culprits could be anyone from kids just
playing around to criminals trying to steal
your information to nation states wanting to
gather top-secret intelligence. The following
tips are things you can do today to protect

your information.

Be smart; set a password.
Make sure your phone, tablet, laptop,
PC, or networking equipment is password
protected. It can protect you from the easy
break in. If not, it can be easily hacked and
viewed. Do you rely on your phone for
banking? If so, not setting a password leaves
all that information available for anyone
who finds it. Especially if you auto save all
your account information in the browser
of the phone. There are several programs
to help you manage passwords if you have
trouble keeping track of them. You really
should have a different password for each
device and each account you have.
Use recommended anti-virus programs
from your device manufacturer.
Make sure you do all security and antivirus updates in a timely fashion. This
is an important step for all your devices.
Most people do not think of this for their
networking equipment like routers and
switches. This may have been the problem
for Equifax.
Back your information up.
Is your information backed up somewhere beside your phone? All those pictures
you have taken with your phone or tablet
can be gone in a second. Plus if you have a
backup, ransomware is not a problem. Just
reload.
Do not open every email.
If you did not ask for it, do not open

it. You could be hit by ransomware if you
open and click on something wrong. It will
encrypt your files and offer to send a code
to decrypt the data for a fee (they do not always send the code). This is also a good way
to download viruses and malware. When
you click on something in an email, you may
be giving permission for your computer to
download and install something harmful.
Change your default passwords on all your
devices.
This includes routers, switches, modems,
PC’s, laptops, tablets, and mobile phones. I
can tell you the default username and password for a number of devices. I can find that
information publicly on the web. Failure
to change default passwords has been the
source of some major breaches.

Secure your equipment.
As a business owner, are your devices
behind locked doors? I have been in a few
businesses where I can see the equipment.
If I have a few seconds I might be able to
set up a device on the network and then I
can sit outside your business and capture
everything you send across the internet.
This would include credit card information,
names and addresses.
Attacks can come from anywhere. They
can be sophisticated or simple. They can
come through the internet, USB devices
plugged in from outside, or from a physical location if not protected. This article is
very simplistic in nature and the content is
information only. Go to your IT professional
or go to https://www.nist.gov/topics/cybersecurity for very detailed information.

Emergency care.

Recognized nationally. Available locally.
30-Minute
Pledge

Chest Pain
Center

Certified
Stroke Receiving
Center

General
Surgery

Orthopedics

Cardiology

When you have a medical emergency, you can turn to the
emergency department at Mountain West Medical Center
with confdence.
• Our 30-Minute Pledge means we will work diligently to have
you initially seen by a medical professional within 30 minutes
of your arrival in the ER.
• As a Certifed Stroke Receiving Center, we have proven procedures, protocols, and equipment for Stroke Care.
• Neurology Telemedicine uses virtual technology to give physicians 24/7 access to specialists in stroke and other neurological
issues.
• We are an American College of Cardiology Accredited Chest
Pain Center. This prestigious accreditation indicates that we
have achieved a higher level of expertise when dealing with
patients who arrive with symptoms of a heart attack.With these,
plus specialists in Cardiology, General Surgery and Orthopedics,
we’re at our best when you need us most.

James Antinori, M.D.
Board-Certifed in Emergency Medicine • Emergency Department Medical Director

Current average ER wait time check:

MountainWestMC.com

2055 NORTH MAIN ST • TOOELE
If you are experiencing a medical emergency, call 911. Specialists are Employed and
Independent Members of the Medical Staff at Mountain West Medical Center.
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Synergy One Lending

Legal Shield

Walmart

Anomoly Salon

Synergy One Lending ribbon cutting was full of smiles as they are now set up to help
you with your lending needs specializing in home mortgages.

It’s like an all new Walmart! They have added new self checkouts, wider aisles, new
color schemes and online ordering pick up – you never have to get out of your car! With
familiar faces and new lower prices of everyday things it’s nice to see the brighter,
friendlier colors.

LLC

9

Legal Shield is a new member offering legal services for all your business needs big or
small. Their knowledge of the legal system is even bigger than her hair!

Anomoly is our newest full service salon and barber shop here on Main St in Tooele.
With a professional staff you are sure to get your new look quickly and with a smile.
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Schools
Continued from page 1

Rustic Petal
FLORAL DESIGN

38 West Vine St.
Tooele

rusticpetal.net

rusticpetal@gmail.com

the pressure for schools to remain competitive in order
to attract the best employees for the benefit of children
in Tooele County.
“There is a legitimate concern for the teacher shortage occurring in Utah,” said Maresa Manzione, TCSD
BOE president. “We want to retain the great teachers
we already have and encourage new teachers to come
and be part of our community.”
Last school year, the district lost 42 teachers, some
reported leaving due to higher paying wages in the
Wasatch Front. This year, the district started schools
with 13 unfilled teaching positions. The shortage does
not stop at teachers. There is also a shortage for bus
drivers, para professionals, counselors, and more.
The school district and the BOE believe the continued investment in recruitment and retention of school
employees will provide the greatest rate of return for
the community.

3853354404

Women In Business

With the kids going back to school and our schedules in an upheaval we were excited to have Shayna
Johnson from Décor Pantry and American Express
come and talk to us about time management. She had
some great advice on how to keep ourselves on task
and box time out for the unexpected. She encouraged
us to write down how we currently spend our time and
how much of it. It was amazing how much time we
wasted simply by getting sidetracked or being unorganized. Shayna encouraged us
to take time to make a plan

for the next day – plan meals, set up appointments to
get things done and talk with people so that all of our
time is effective. Shayna likes to ‘time box’ and has
found this is an effective way to teach her own children
the value of time. Thank you Shayna!
The October meeting will be on October 10th at 8:08
at the Tooele Technical College. We have invited H&R
Block to come and talk to us about preparing for the
upcoming tax season. Let’s make it as easy as possible
on all of us! Remember to bring a friend – I will have a
drawing for prize.

I own my
community.
Live in it. Shop in it. Thrive in it.
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You are invited
Attend a seminar to learn more about
the TIF Procedure for GERD

PRESENTED BY DR. BLAINE CASHMORE, GENERAL SURGEON

WEDS, OCTOBER 11

MON, OCTOBER 16

12-1 PM (LIGHT LUNCH SERVED)

6-7 PM (LIGHT DINNER SERVED)

Choose one of these dates and times and reserve your spot by calling
435-843-3787. Seminar will be held in the MWMC Classrooms.

Occasional heartburn and acid reﬂux is normal, but if you experience
symptoms that occur consistently more than twice per week, you
may be suffering from gastroesophageal reﬂux disease (GERD).

DR. BLAINE CASHMORE
GENERAL SURGEON

• Symptoms of GERD include:
• Heartburn
• Regurgitation
• Gas and bloating
• Soreness of chest and throat/
frequent throat clearing
• Persistent cough
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What will you do
when your joints stop hurting?
If severe hip, knee, or shoulder pain is bringing your active life to a screeching halt, it’s time to
find out more about joint replacement at Mountain West Medical Center. Today’s techniques,
including minimally invasive surgery, are designed to mean less pain, less scarring, and a faster
recovery. That’s why people are choosing joint replacement at a younger age than ever before.
If you’re ready to enjoy pain-free living again, give us a call today. It couldn’t hurt!

Jake Daynes, D.O.
Orthopedic Surgeon

John Douglas, D.O.
Orthopedic Surgeon

To schedule an appointment, call 435-580-4309
or go to MountainWestOrtho.com/pain.
Patient results may vary. Consult your physician about the benefits and risks of any surgical procedure or treatment.
Specialists are Employed and Independent Members of the Medical Staff at Mountain West Medical Center.

